ADOPTED – OCTOBER 28, 2025

AGENDA ITEM NO. 19
Introduced by the Law & Courts Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION HONORING BRITTNEI TORGERSON AS THE RECIPIENT OF THE 

MICHIGAN APCO 2025 TELECOMMUNICATOR OF THE YEAR AWARD

RESOLUTION #25 – 507

WHEREAS, the Michigan Chapter of Association of Public-Safety Communications Officials (APCO) has awarded their 2025 Telecommunicator of the year award to Ingham County Dispatcher Brittnei Torgerson; and 

WHEREAS, Brittnei was nominated for her exemplary performance that is seen each and every day as she receives calls for help from the public and dispatches our public safety partners; and

WHEREAS, Brittnei was described in the submission for this award by her Staff Services Manager:

“Brittnei exemplifies the highest standards of public-safety communications through her skill, composure, and dedication. She consistently goes above and beyond for the citizens and public safety responders. From calmly guiding a young 9-1-1 caller during a water rescue to locating lost individuals in remote areas using advanced tools, Brittnei consistently demonstrates exceptional professionalism and quick thinking under pressure. She is a dependable teammate, a quiet leader, and a valued member of the Ingham County 9-1-1 team.”
; and
WHEREAS, Brittnei has been a 9-1-1 dispatcher since January of 2013 and has served as a Communications Training Officer, a Mentor, and a dedicated member of the Tactical Dispatch Team; and

WHEREAS, Brittnei will be presented with her award at the APCO Annual Meeting in Frankenmuth, October 23, 2025.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners congratulates Brittnei Torgerson as the recipient of the 2025 Michigan APCO Telecommunicator of the Year award and join the 9-1-1 Center staff and members of APCO in applauding Brittnei for her exemplary service and commitment to being the voice of calm helping those in need, on behalf of Ingham County.
LAW & COURTS:  Yeas:  Johnson, Willis, Lawrence, Peña, Schafer

          Nays:  None    
 
Absent:  Polsdofer, Trubac, Pratt
        Approved 10/16/25

